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11 people-friendly employe-rs lauded

§ By Ananya Roy

SINGAPORE'S best employers have
been recognised in a study that ranks the
country's top 11 people-friendly firms. -
- The Hewitt Best Employers in Singa-
re Study — media-partnered with Sin-
pore Press Holdings' CATS Recruit
d Business Times - looked at 50 com-
s across various industries, focus-
ng on three key areas: leade::shlp, COIpo-
ate culture and career opportunities for
loyees.
. It then decided on those that excelled
ost in all areas and listed them un-
ed in alphabetical order.
- Ms Julia Smith, country leader at
ewitt Singapore who opened the
ards ceremony at the M Hotel, said:
“What our study revealed is that Hewitt
Best Employers have learnt that creating
d maintaining an environment fo-
&used on key human capital elements
d making minor adjustments, without
sight of the goal, allow them to
sustain their strong position and prosper
- gr_ be set to prosper - when the econo-
my improves.” Aty

The study has been conducted once
every two years since 2001 and usually
bestows 10 honours. This year, a special
commendation award was given to the
Ritz-Carlton Millenia Singapore for its
well-rounded performance.

Receiving the award, general manager
Peter Mainguy recalled how on his first
day he was told that “employees are not
servants, but service professionals - la-
dies and gentlemen serving ladies and
gentlemen”,

Second-time winner and Singapore-
headquartered Diageo, which counts the
world’s premium drinks such as

Smirnoff, Johnnie Walker, Baileys, J&B

and Guinness in its range, said that its
employees are'at the core of its business.

Respecting employees and treating
them with dignity are values stressed by
Diageo Asia-Pacific human resource di-
rector John Patterson. “We always try

and connect our employees to our com-  }ay
Diny's purppee) - celebrating life,” he

said.

, Diageo has had
to make difficult decisions about re-

- trenchment, but Mr. Patterson added

dent at CATS classified marketing

that “transparency, support and respect
for employees have remained key”.

first-time winner was real estate en-
gineering, design and planning consult-
ant Arup. Its principal office leader Peter
]. Hoad said the company viewed all its
staff as shareholders and that the firm
“be]nngs to our employees”.

“During these times, companies have
to do whatever they can to retain peo-
ple. And regular communication with
employees is very important,” he added.

He said the firm - which has Singa-
pore Expo, the National Library build-
ing, SMU campus, the Marina Bay Sands
integrated resort and Singapore Flyer on
its project . por&olio = has not been hit
much by the recession. y

Presenting the awards were Ms Smith
and Ms Elsie Chua, executive vice-presi-

sion, who
mﬂsmve Te 2
- to fret&b : s

that rather than effect:
entsyiy fcomp

novation, dec , loyalty and much,
much more”, "Canyau‘expect the same
from your machine, miems or &sfabm‘- ‘_
es?” she asked.



